PUBLIC NOTICE
A.C.E. REGIONAL WATER IS HERE
A.C.E. Regional Water is in Vermilion and should be in your home in the next 9 weeks!
Until November 18th A.C.E. water will just be supplied to the south side of town (south of
the railroad tracks). The north side of town will still be supplied water from the water
treatment plant. On November 18th, we start to fill the reservoir at the water treatment
plant and it will take approximately ten days to make the switch. After that, A.C.E. water
will be pumped from both stations moving through the lines and into everyone’s homes.
During the transition to A.C.E. water, you may notice an odor and a reddish color to the
water. This is a reaction between the new chloramines in the water and the built-up deposits
in the copper lines of your home. The water is safe to drink during this time and the reaction
should be minimal in areas with PVC or concrete water mains. If you notice a slight reddish
colour or odour turn on your cold water taps for approximately 5-10 minutes and the water
should run clear. It will take up to 8 weeks for the new water to completely run through
Vermilion’s system.
It is important that you check your water prior to washing your clothes. If you notice a
reddish color please refrain from washing your clothes and turn on your cold water taps for
approximately 5-10 minutes and if the water remains reddish please call the Transportation
and Utilities Department at 780-581-2415.
Flushing throughout Town will occur during this 8 week period and your call will help the
Town effectively monitor the movement of the new water. Your patience is greatly
appreciated during this time as our crews are working hard to clear the water in your
neighbourhood.
For more information, please visit our website at vermilion.ca or call us at 780-581-2415.
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